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****** This is a resource guide only and does not constitute an endorsement by 

the Town of Lexington or the Human Services Department. Be an educated 

consumer: ask questions about specific services and service limits and check 

references.****** 

 

 

 

The Town of Lexington Human Services Department has made every effort to 

ensure that the contact information, phone numbers, and websites in this 

resource guide are active and accurate.  If you find a listing that is incorrect or 

inactive, please call the Human Services Department at 781-698-4840 and we will 

make the necessary change.  If additional support is needed, please contact the 

Youth and Family Services Social worker (781- 698- 4843) who will meet with you 

one on one to connect you to resources that meet your individual needs.  

 

 

Thank you. 

 

 

 

 

This guide was last revised: Summer 2015. 
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AIDS/HIV 

______________________________________________________________________________ 

 

Alcohol & Drug 

Resource Number Web Site 

Alanon & Alateen 

 

508-366-0556 www.ma-al-anon-alateen.org 

Alcoholics Anonymous 

 

617-426-9444 www.aaboston.org 

Massachusetts Drug & 

Alcohol Hotline 

800-327-5050 http://helpline-online.com/ 

Narcotics Anonymous 

 

866.624-3578 http://www.na.org/ 

http://www.nerna.org/ 

Nar-anon 

 

800 477-6291 http://www.nar-anon.org/ 

______________________________________________________________________________ 

 

Autism/Asperger’s 

Resource Number Web Site/Address 

Asperger's Association of 

New England 

617-393-3824      www.aane.org 
51 Water Street Suite 206 Watertown, MA 

Doug Flutie, Jr. 

Foundation for Autism, 

Inc 

1-866-

3AUTISM or 

508-270-8855 

www.flutiefoundation.org 

MGH Aspire 781-860-1900 http://www.massgeneral.org/children/aspire/

default.aspx 
1 Maguire Rd Lexington, MA 

MGH Lurie Center for 

Autism 

781-860-1700 www.luriecenter.org 
1 Maguire Rd Lexington, MA 

Information/Resources  http://www.spedchildmass.com/autism_asper

gers 

 

Resource Number Web Site/Address 

AIDS Action Committee 

 

800 235-2331 

617-437-6200 

http://www.aac.org/ 
75 Amory Street Boston, MA  

Fenway Health 
(Walk-in testing on Wednesdays) 

617 267-0159 www.fenwayhealth.org 
1340 Boylston Street, Boston, MA 02215 

Mass HIV/AIDS Hotline 

 

800 235-2331 http://greaterthan.org/states/massachusetts/ 

http://www.ma-al-anon-alateen.org/
http://www.aaboston.org/
http://www.na.org/
http://www.aane.org/
http://www.flutiefoundation.org/
http://www.massgeneral.org/children/aspire/default.aspx
http://www.massgeneral.org/children/aspire/default.aspx
http://www.luriecenter.org/
javascript:void(0)
http://www.aac.org/
http://www.fenwayhealth.org/
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Community Education 

Resource Number Web Site/Address 

Arlington Community 

Education 

781-316-3568 http://arlingtoncommunityed.org/ 
869 Mass  Ave Arlington 

Cary Memorial Library 
 

781-862-6288      www.carylibrary.org 
1874 Massachusetts Ave Lexington, MA 

Cambridge Center for 

Adult Education 

617 547-6789 http://www.ccae.org/ 
42 Brattle St Cambridge MA 

Center for Psych Rehab at 

BU 

617 353-3549 

 

http://cpr.bu.edu/ 
940 Commonwealth Ave West Boston, MA 

Community Education 

 

781-862-8043      http://www.lexingtoncommunityed.org/ 
146 Maple St Lexington, MA 

Minuteman Career and 

Technical High School – 

Community Education 

781-861-6500      http://minutemance.org/ 
758 Marrett Rd Lexington, MA 

Munroe Center for the 

Arts 

781-862-6040      www.munroecenter.org 
1403 Massachusetts Ave Lexington, MA 

National Heritage 

Museum 

 

781-861-6559      www.monh.org 
33 Marrett Rd Lexington, MA 

______________________________________________________________________________ 

 

Consumer Protection 

Resource Number Web Site/Address 

Better Business Bureau of 

Boston 

508-652-4800 www.bosbbb.org 

Consumer Credit 

Counseling Services 

866-889-9347 www.creditcounseling.org 
101 Federal Street Ste. 1900 Boston, MA 

Massachusetts Consumer 

Information Office 

888-283-3757    www.mass.gov/consumer 

 

 

Death & Dying 

Resource Number Web Site/Address 

The Children's Room 781-641-4741 www.childrensroom.org 
1210 Mass Ave Arlington, MA 

Compassionate Friends 877-969-0010      http://www.compassionatefriends.org/home.

aspx 

http://arlingtoncommunityed.org/
http://www.carylibrary.org/
http://www.ccae.org/
mailto:psyrehab@bu.edu
mailto:psyrehab@bu.edu
http://cpr.bu.edu/
http://www.munroecenter.org/
http://www.monh.org/
http://www.bosbbb.org/
http://www.creditcounseling.org/
http://www.mass.gov/consumer
http://www.childrensroom.org/
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Hospice & Palliative Care 

Federation of 

Massachusetts 

800-962-2973 www.hospicefed.org 

Grief Support 

 

 http://griefnet.org 

NAMI  www.namimass.org/programs/grief-support-

services 

SafePlace   877 870-4673  http://samaritanshope.org/our-services/grief-

support-services/ 

Widowed Outreach 

Support Group 

978 287 3270 Concord 

Young Widows/Widowers 

Support Group 

978-979-8993 www.ywbb.org 

Andover, MA 

______________________________________________________________________________ 

 

Disabilities & Special Needs 

Resource Number Web Site/Address 

Department of 

Developmental Services 

781-646-5500      www.dmr.state.ma.us 
20 Academy St Ste 302Arlington, MA 

Disability Info by Town 

 

800-642-0249 http://www.disabilityinfo.org/ 

Emerson Hospital Support 

Groups 

978-369-1400 http://www.emersonhospital.org/ 
133 Old Rd to 9 Acre Corner Concord, MA  

Federation for Children 

with Special Needs 

617-236-7210      www.fcsn.org 
529 Main Street, Suite 1M3 Boston, MA 

Greater Waltham 

Association for Retarded 

Citizens (GWARC) 

781-899-1344 www.gwarc.org 
56 Chestnut St Waltham, MA 

Lahey Clinic Support 

Groups 

781-744-5100      http://www.lahey.org/SupportGroups/ 
41 Mall Rd Burlington, MA 

Lexington Commission on 

Disability 

781-863-5894  

Lexington SEPAC 
Lexington Special Education Parent 

Advisory Council 

617-650-7326       www.lexsepac.org 

Massachusetts Advocates 

for Children 

617-357-8431      www.massadvocates.org 
25 Kingston St 2nd Floor Boston, MA  

Mass DPPC 

 

617-727-6465 http://www.mass.gov/dppc/ 

Massachusetts Office on 

Disability 

617-727-7440 

or 800-322-

2020 

http://www.mass.gov/eohhs/consumer/disabi

lity-services/ 

http://www.hospicefed.org/
tel:8778704673
tel:8778704673
http://www.ywbb.org/
http://www.dmr.state.ma.us/
http://www.fcsn.org/
http://www.gwarc.org/
http://www.lahey.org/SupportGroups/
http://www.lexsepac.org/
http://www.massadvocates.org/
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Massachusetts 

Rehabilitation 

Commission 

800-245-6543 www.mass.gov/mrc 
600 Washington St Boston, MA 

Massachusetts Society for 

the Prevention of Cruelty 

to Children 

617-983-5800      www.mspcc.org 

NuPath 781-935-7057      www.nupathinc.org 
147 New Boston Street, Woburn, MA  

Social Security 888-527-9340     www.ssa.gov 
10 Fawcett St. First Floor, Cambridge, MA 

 

Divorce 

Resource Number Web Site/Address 

Boston Bar Association 

Law Referral Service 

617-742-0625      http://www.bostonbar.org/ 

http://www.bostonbarlawyer.org/content/req

uest-attorney/ 

Divorce Care 

 

781-862-6499 http://www.divorcecare.org/ 
2 Militia Dr Lexington, MA 

The Divorce Center 888-434-8787     http://thedivorcecenter.org/ 
Riverside Center 275 Grove St., Building 2, Ste 

400Newton, MA  

Parents Without Partners 

  

978-930-6379     http://www.parentswithoutpartners.org/ 

______________________________________________________________________________ 

 

Domestic Violence 

Resource Number Web Site/Address 

Domestic Violence 

Services Network, Inc 

(DVSN) 

Help line 888-

399-6111     

Office line  

978-318-3421 

http://www.dvsn.org/ 

Jane Doe Inc. 
The Massachusetts Coalition against 

Sexual Assault and Domestic 

Violence 

617-248-0922 www.janedoe.org 
14 Beacon Street, Suite 507 Boston, MA  

Lexington Police 

Department 

911 or 781-862-

1212 

http://www.lexingtonma.gov/police.cfm 
1575 Mass Ave Lexington, MA 

National Domestic 

Violence Hotline 

1.800.799.SAF

E (7233) 

http://www.ncadv.org/ 

National Teen Dating 

Abuse Helpline 

866-331-8453 http://www.loveisrespect.org/ 

PAVE (Peers Against 

ViolencE) 

800-899-4000 

 

http://www.reachma.org/pavenet/ 

http://www.mass.gov/mrc
http://www.mspcc.org/
http://www.nupathinc.org/
http://www.ssa.gov/
http://www.bostonbar.org/
http://www.divorcecare.org/
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REACH Beyond Domestic 

Violence 

800-899-4000 

781-891-0724 

x100 

http://www.reachma.org/ 

Safelink 877-785-2020 www.janedoe.org 

Voices Against Violence 

Hotline 

800-593-1125 
508-626-8686 

(TTY-friendly) 

http://www.smoc.org/voices-against-

violence.php 

Shelter for battered 

women and children 

508-820-0834 Framingham 

To find domestic violence 

shelters 

781-595-7574 http://www.mahomeless.org/get-

help/survivors-of-domestic-violence 

 

https://www.domesticshelters.org/ 

______________________________________________________________________________ 

 

Food &Meals 

Resource Number Web Site/Address Other info 

Child Nutrition 

Outreach 

Program 

617-723-5000 http://meals4kids.org/  

Information on school meals 

Food Stamps 

(SNAP) 

781-388-7375 

800-249-2007      

www.mass.gov/dta 
Local Office: Malden 

245 Commercial St Malden, MA 

 

Lexington 

Interfaith Food 

Pantry 

781-861-5060 Church of Our Redeemer 

 6 Meriam St. Lexington 

The pantry is open most 

Saturdays from 9:30 am until 

11:00 am.  Please call the 

Human Services Department at 

781-861-0194 to make an 

appointment for a food pantry 

letter. 

Meals On 

Wheels-

Minuteman 

Senior Services 

781-272-7177      http://www.minutemansenior

.org/our-services/senior-

nutrition/meals-on-wheels 

 

Meals are delivered to home-

bound seniors over the age of 

60.  A contribution is 

requested, but not required. 

Project Bread 

Food Source 

Hotline 

800-645-8333 http://www.projectbread.org/

get-help/foodsource-

hotline.html 

 

 

 

Project Bread 

Food Resource 

Websites      

 www.gettingfoodstamps.org  

Information on food stamps 

Sacred Heart 

Parish Food 

Pantry 

781-899-0469 309 River St Waltham, MA Open on Thursdays from 4-5 

pm. Must bring two forms of 

ID, one of which must be a 

photo ID. 
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Salvation Army 

 

781-894-0413 33 Myrtle St., Waltham, MA M-F 9-1 Must bring photo ID, 

proof of Address, Income, and 

household size 

Soup Kitchen at 

Immanuel United 

Methodist Church 

781-893-7250 545 Moody St., Waltham, 

MA (enter through Cherry St. 

to basement entrance) 

Meals are provided seven days 

per week and are available to 

anyone. Doors open at 3pm 

and dinner is served at 5pm. 

 

Women, Infants 

and Children 

(WIC) Nutrition 

Program 

1-800-WIC-

1007 

www.mass.gov/wic 
Local Office: Malden 

245 Commercial St Malden, MA 

 

To search for 

local food 

pantries: 

 http://www.foodpantries.org/  

 

______________________________________________________________________________ 

Fuel & Utilities 

Resource Number Web Site/Address Other info 

Comcast 

Internet 

Essentials 

1-855-846-8376 www.internetessentials.com   You may qualify for 

reduced cost internet if your 

child receives free school 

lunches 

Community 

Teamwork, Inc. 

978-459-6161 Lowell, MA 

www.comteam.org/fuel.htm 

Agency that administers 

fuel assistance in Lexington 

Citizens Energy 

Heat Assistance 

(Joe-4-Oil) 

877-563-4645      http://www.citizensenergy.co

m/assistance-programs/joe-4-

oil 

An eligible household is 

allowed a one-time delivery per 

heating season of 100 gallons 

of home heating oil for free.  

For those that heat with gas, the 

program gives a $150.00 utility 

bill credit to eligible 

households.     *This is not an 

emergency service 

Lexington 

Human Services 

Dept. 

781-861-0194 1475 Mass. Ave Lexington, 

MA 02420 

Please call to make an 

appointment to fill out an 

application for the fuel 

assistance program, which runs 

from Nov. 1 – April 30.  

Residential 

Assistance for 

Families in 

Transition 

(RAFT) 

800-224-5124 

or Call CTI 

978-459-0551      

http://www.mahomeless.org/

get-help/raft OR 

http://www.masshousinginfo.

org/ 

 

RAFT is a homelessness 

prevention program, which can 

give short-term financial 

assistance to low-income 

families who are homeless or at 

risk of becoming homeless. 

 

Utility Payment 

Plans 

Call your utility 

company. 

 Please call your utility 

company to set up a 

payment plan.  By law, gas 

and electric companies must 

give their customers at least 

four months to pay off their 

overdue balances. 

http://www.internetessentials.com/
http://www.comteam.org/fuel.htm
http://www.mahomeless.org/get-help/raft
http://www.mahomeless.org/get-help/raft
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Utility Shutoff 

Protection 

800-392-6066      http://www.mass.gov/eea/gra

nts-and-tech-

assistance/guidance-

technical-

assistance/agencies-and-

divisions/dpu/ 

Massachusetts' laws prevent 

utility companies from 

shutting off service to 

people in special situations 

(seniors, low-income 

families with infants, people 

with serious illnesses, etc.) 
 

 

 

 

Furniture & Clothing 

Resource Number Web Site/Address Other info 

Household Goods 

Recycling of 

Massachusetts 

(HGRM), 

978-635-1710 www.hgrm.org 

530 Main Street  

Acton, MA 01720 

HGRM provides recycled 

goods free of charge to in-

need individuals and families. 

Need a referral from a human 

services organization.  

Mission of Deeds, 

Inc 
781-944-9797      www.missionofdeeds.org 

6 Chapin Avenue 
Reading, MA 01867 

Provide all household 

furniture to those in 

need. Need a referral.  

Salvation Army 781-894-0413 http://www.salvationarmyus

a.org/ 

33 Myrtle St., Waltham, MA 

 

______________________________________________________________________________ 

 

 

Healthcare & Medicine 

Resource Number Web Site/Address Other info 

Department of 

Public Health 

Information Line 

866-627-7968   

MassHealth 800-841-2900 

or 888-665-

9993      

www.mass.gov/masshealt

h 

 

MassMedLine (Now 

called Pharmacy 

Outreach) 

866-6331617 25 Foster Street, 

Worcester, MA 

Free service for all 

Massachusetts 

residents who are 

seeking information 

about medications 

Medicare 

 

800-633-4227      www.medicare.gov  

http://www.hgrm.org/
http://www.missionofdeeds.org/
http://www.salvationarmyusa.org/
http://www.salvationarmyusa.org/
http://www.mass.gov/masshealth
http://www.mass.gov/masshealth
http://www.medicare.gov/
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MetroWest Free 

Medical Program 

508-656-0740 

508-656-0885 

www.metrowestfreemedic

alprogram.org   

105 Hudson Rd., Sudbury 

110 Edgell Rd., 

Framingham 

 

Free medical care to 

people without health 

insurance or that are 

underinsured 

 

Needymeds.org Helpline (800) 

503-6897 

http://www.needymeds.or

g/ 

Can help with the cost 

of medicine 

 

______________________________________________________________________________ 

 

 

Local Hospitals 

Resource Number Web Site/Address 

Adcare Hospital (Alcohol 

and Drug Care), 

Outpatient 

617-227-2622 14 Beacon St., Boston, MA 

http://800alcohol.com/outpatient-care/ 

Adcare Hospital 800-345-3552 107 Lincoln St., Worcester, MA 

http://800alcohol.com/ 

Emerson Hospital 978-369-1400 133 Old Road to Nine Acre Corner Concord, 

MA 01742 

http://www.emersonhospital.org/ 

Lahey Clinic 781-744-5100 41 Mall Road  

Burlington, MA 01805 

http://www.lahey.org/ 

McLean Hospital 

(Psychiatric Hospital) 

 800.333.0338 

617.855.2000 

115 Mill Street 

Belmont, MA 02478 

http://www.mcleanhospital.org/ 

Mt. Auburn Hospital (617) 492-3500 330 Mt Auburn St, Cambridge, MA 02138 

http://www.mountauburn.caregroup.org/ 

Newton-Wellesley 

Hospital 

(617) 243-6000 

 

2014 Washington St. Newton, MA 02462 

http://www.nwh.org/ 

Winchester Hospital (781) 729-9000 41 Highland Ave, Winchester, MA 01890 

http://www.winchesterhospital.org/ 

 

Veteran's Administration 

Hospital 

781 687-2000 

800 838-6337 

200 Springs Road Bedford, MA 01730 

http://www.bedford.va.gov/ 

______________________________________________________________________________ 

 

 

http://www.metrowestfreemedicalprogram.org/
http://www.metrowestfreemedicalprogram.org/
http://www.nwh.org/
http://www.bedford.va.gov/
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Hotlines & 24-hr. Resources: 

Resource Number 

EMERGENCY 911 

Advocates Psych. Emergency 

Services Crisis Team 

781-893-2003 or 800-540-5806 

 

Child Abuse/Neglect 800-792-5200 

Disabled Person Abuse/Neglect 800-426-9009 

Domestic Violence 877-785-2020 

Poison Control 800-222-1222 

Runaway Youth 800-786-2929 

Senior/Elder Abuse/Neglect 800-922-2275 

Sexual Assault 877-785-2020 

Suicide 877-870-4673 

______________________________________________________________________________ 

 

Housing & Homelessness: 

Resource Number Web Site/Address 

Bristol Lodge Men’s 

Shelter 

781-893-0108 

(Staffed 24x7) 

27 Lexington Street 

Waltham, MA 02452 

http://www.mhsainc.org/shelters.htm 

Bristol Lodge Family 

Shelter 

781-647-9957 62 Church Street 

Waltham, MA 02452 

Bristol Lodge Women’s 

Shelter 

781-894-1225 

(Staffed 

evenings only) 

205 Bacon Street  

Waltham, MA 02451 

http://www.mhsainc.org/shelters.htm 

Cambridge YWCA 617-491-6050 7 Temple Street 

Cambridge, MA 02139 

www.ywcacam.org 

Department of 

Transitional Assistance 

781-388-7300 200 Pleasant Street 

Malden, MA 02148 

Lexington Housing 

Authority 

781-861-0900 1 Countryside Village 

Lexington, MA 02420 

www.lexingtonhousing.org 

LexHAB 781-863-5362 http://www.lexingtonhousingpartnership.org/

plans.htm 

Massachusetts Coalition 

for the Homeless 

781-595-7570 15 Bubier Street 

Lynn, MA 01901 

Mahomeless.org 
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Metropolitan Boston 

Housing Partnership 

617-859-0400  

Or 800-272-0990 

125 Lincoln Street 

Boston, MA 02111 

www.mbhp.org 

NeighborWorks 

America 

202-760-4000 http://www.neighborworks.org/network/home

.asp 

 

 

Immigrant & Refugee: 

Resource Number Web Site/Address 

Department of 

Transitional Assistance 

781-388-7300 200 Pleasant Street 

Malden, MA 02148 

Immigrant Learning 

Center 

781-322-9777 422 Main Street 

Malden, MA 02148 

www.ilctr.org 

Office for Refugees and 

Immigrants (ORI) 

617-727-7888 600 Washington Street 

4th Floor 

Boston, MA 02111 

Massachusetts 

Immigrant and Refugee 

Advocacy (MIRA) 

Coalition 

617-350-5380 105 Chauncy Street 

Suite 901 

Boston, MA 02111 

www.miracoalition.org 

 

Legal Services 

Resource Number Web Site/Address 

Boston Bar Association 617-742-0615 16 Beacon Street 

Boston, MA 02108 

www.bostonbar.org 

Children’s Law Center 

of Massachusetts 

781-581-1977 298 Union Street 

Lynn, MA 01903 

www.clcm.org 

Greater Boston Legal 

Services 

617-371-1234  

Or 800-323-3205 

197 Friend Street 

Boston, MA 02114 

www.gbls.org 

Department of Revenue 

Child Support 

Enforcement Division 

(DOR/CSE) 

800-332-2733 http://www.mass.gov/dor/child-support/ 

MetroWest Legal 

Services 

508-620-1830 

Or 800-696-1501 

63 Fountain Street 

#304 

Framingham, MA 01702 

www.mwlegal.org 
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Mental Health 

Resource Number Web Site/Address 

Advocates Inc. 781-893-5110 675 Main Street 

Waltham, MA 02451 

www.advocates.org 

Arbour Counseling (781) 932-0970 500 Cummings Park Dr # 3900, Woburn, MA 

01801 

The Edinburg Center 781-862-3600 1040 Waltham Street 

Lexington, MA 02421 

www.edinburgcenter.org 

Eliot Community 

Human Services 

781-861-0890 186 Bedford Street 

Lexington, MA 02420 

www.eliotchs.org 

Lexington Human 

Services Department 

781-698-4840 39 Marrett Road 

Lexington, MA 02420 

http://www.lexingtonma.gov/humanservices.c

fm 

Lexington Youth and 

Family Services Inc. 

781-862-0330 7 Harrington Road 

Lexington, MA 02421 

http://www.lyfsinc.org/ 

McLean Hospital 617-855-2000 

Or 800-333-0338 

115 Mill Street 

Belmont, MA 02478 

www.mclean.hospital.org 

National Alliance on 

Mental Illness of 

Massachusetts 

877-382-1609 Namimass.org 

National Association of 

Social Workers 

Therapist Search 

N/A www.helpstartshere.org 

Wayside Youth and 

Family Support 

Network 

781-891-0555 118 Central Street 

Waltham, MA 02453 

www.waysideyouth.org 

 

 

 

Parent and Family Support 

Resource Number Web Site/Address 

Department of Children 

and Families 

617-748-2000 600 Washington Street 

Boston, MA 02111 

http://www.mass.gov/eohhs/gov/departments/

dcf/ 
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Lexington Human 

Services Department 

781-698-4840 39 Marrett Road 

Lexington, MA 02420 

http://www.lexingtonma.gov/humanservices/y

outhfamily.cfm 

Parents Helping Parents 617-926-5008 

 

108 Water Street 

Watertown, MA 02472 

www.parentshelpingparents.org 

Parental Stress Line 

 

800-632-8188 www.parentshelpingparents.org 

 

Senior Services 

Resource Number Web Site/Address 

American Association of 

Retired Persons (AARP) 

Driver Safety 

N/A States.aarp.org/upcoming-driver-safety-class-

in-massachusetts/ 

Alzheimer’s Association 617-868-6718 480 Pleasant Street 

Watertown, MA 02472 

www.alz.org 

Attorney General’s Elder 

Hotline 

888-243-5337 N/A 

Executive Office of Elder 

Affairs 

617-727-7750  www.mass.gov/elders/ 

Food Stamp Program – 

Supplemental Assistance 

Program 

866-950-3663 www.fns.usda.gov/snap/apply 

Geriatric Care Managers 

of New England 

425-274-0657 www.gcmnewengland.org 

Lesbian, Gay, Bisexual, 

and Transgendered 

Aging Project 

617-522-6701 www.lgbtagingproject.org 

Lexington Senior Center 

and Human Services 

Department 

781-698-4840 39 Marrett Road 

Lexington, MA 02420 

www.lexingtonma.gov/humanservices/seniors

ervices.cfm 

MassHealth 888-665-9993 http://www.mass.gov/eohhs/gov/departments/

masshealth/ 

MassMedLine (Now called 

Pharmacy Outreach) 
866-6331617 25 Foster Street, Worcester, MA 

Meals On Wheels 781-272-7177 Minuteman Senior Services 

26 Crosby Drive 

Bedford, MA 01730-1402 

http://www.minutemansenior.org/our-

services/senior-nutrition/meals-on-wheels 
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Medicare 

 

800-633-4227 www.medicare.gov 

Minuteman Senior 

Services 

781-272-7177 26 Crosby Drive 

Bedford, MA 01730-1402 

http://www.minutemansenior.org 

Serving the Health 

Insurance Needs of 

Everyone (SHINE) 

781-698-4840 39 Marrett Road 

Lexington, MA 02420 

http://www.mass.gov/elders/healthcare/shine/ 

Social Security 

Administration 

800-772-1213 10 Fawcett Street 

Cambridge, MA 02138 

ssa.gov 

 

 

Sexual Assault/Abuse 

Resource Number Web Site/Address 

Boston Area Rape Crisis 

Center 

617-492-8306 

Or  

800-841-8371 

99 Bishop Allen Drive 

Cambridge, MA 02139 

www.barcc.org 

Emerson Hospital – 

Emergency Department 

978-369-1400 139 Old Road to 9 Acre Corner 

Concord, MA 01742 

www.emersonhospital.org 

Enough Abuse Campaign 

 

617-742-8555 

 

http://www.enoughabuse.org/ 

Lexington Police 

Department 

781-862-1212 

Or 911 

1575 Massachusetts Avenue 

Lexington, MA 02420 

www.lexingtonma.gov/police.cfm 

REACH Beyond 

Domestic Violence 

781-891-0724 860 Winter Street 

Waltham, MA 02454 

Reachma.org 

SafeLink 

 

877-785-2020 www.janedoe.org 

 

 

Sexuality Resources (LGBTQ) 

Resource Number Web Site/Address 

Boston Alliance of Gay, 

Lesbian, Bisexual and 

Transgender Youth (BAGLY) 

(for youth under age 22) 

617-227-4313      www.bagly.org 

http://www.medicare.gov/
http://www.lexingtonma.gov/police.cfm
http://www.bagly.org/
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Lesbian, Gay, Bisexual 

Transgendered Seniors (LGBT) 

Aging Project 

(857) 313-6590 http://www.lgbtagingproject.org/ 

1340 Boylston Street, Boston, 

MA 02215 

The Network/LaRed 
Survivor-led, social justice organization that 

works to end partner abuse in lesbian, gay, 

bisexual, transgender, BDSM, polyamorous, 

and queer communities 

617-695-0877 

Hotline 617.742.4911 

http://tnlr.org/ 

Parents and Friends of Lesbians 

and Gay (PFLAG) 

781-891-5966 www.gbpflag.org 

Waltham, MA 

GLBTQ Domestic Violence 

Project 

Office: 617-354-6056 

24-Hour DV Hotline: 

800-832-1901 

Sexual Assault Help 

Line: 617-779-2127 

Legal Assistance: 617-

779-2130 

http://www.glbtqdvp.org/ 

955 Massachusetts Avenue, 

PMB 131 

Cambridge, MA 02139 

______________________________________________________________________________ 

 

Suicide 

Resource Number Web Site/Address 

Advocates Psychiatric 

Emergency Services 

Crisis Team 

781-893-2003 

Or 800-540-

5806 

     675 Main Street  

     Waltham, MA 02451-0602 

     www.advocates.org/services/psychiatric-

emergency-services 

D 

Lexington Youth and 

Family Services Inc. 
*Drop-in crisis counseling 

Fridays from 3-6* 

781-862-0330 7 Harrington Road 

Lexington, MA 02421 

http://www.lyfsinc.org/ 

Samaritans 

 

617-536-2460 

Or 877-870-

4673 

41 West Street #4 

Boston, MA 02111 

www.samaritinsusa.org/boston.php 

 

Samaritans Teen Run 

Hotline 

978-688-8336 N/A 

Samariteens  800-252-8336 N/A 

 

 

 

 

 

http://www.lgbtagingproject.org/
http://www.gbpflag.org/
http://www.glbtqdvp.org/
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Teen Pregnancy 

Resource Number Web Site/Address 

Department of Children 

and Families 

617-748-2000 600 Washington Street  

Boston, MA 02111 

www.mass.gov/eohhs/gov/departments/dcf 

Massachusetts Society for 

the Prevention of Cruelty 

to Children 

617-983-5800 3815 Washington Street #2 

Jamaica Plain, MA 02130 

Planned Parenthood 

League of Massachusetts 

800-258-4448 1055 Commonwealth Avenue 

Boston, MA 02215 

http://www.plannedparenthood.org/planned-

parenthood-massachusetts 

 

Telephone 

Resource Number Web Site/Address 

Lifeline Program 

 

888-225-5322 www.fcc.gov/lifeline 

SafeLink Wireless 

 

1-800-378-1684 https://www.safelinkwireless.com/ 

 

Town Departments 

Resource Number 

Assessor’s Office 781-678-4570 

Board of Selectmen 781-698-4580 

Building Inspection 781-698-4530 

Cary Memorial Library 781-862-6288 

Cemetery 781-274-8300 

Community Development 781-698-4500 

Comptroller’s Office 781-698-4621 

Environmental Services 781-274-8334 

Finance Department 781-698-4621 

Fire Department 781-862-0272 

Human Resources Department 781-698-4590 

Human Services Department 781-698-4840 

Lexpress 781-861-1210 

Liberty Ride 339-223-5623 

Police Department 781-862-1212 

Public Health 781-698-4533 

Recreation Department  781-698-4800 

Town Clerk’s Office 781-861-2754 
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Town Manager’s Office 781-861-2921 

Water and Sewer Department 781-274-8300 

 

Transportation 

Resource Number Web Site/Address 

American Cancer 

Society’s Road to 

Recovery Program 

800-227-2345 www.cancer.org 

Friendly Independent 

Sympathetic Help (FISH) 

of Lexington 

781-861-9300 294 Woburn Street 

Lexington, MA 02420 

www.lexfish.org 

LexConnect 
*For seniors and people with 

a disability 

781-698-4820 39 Marrett Rd 

Lexington, MA 02421 

http://www.lexingtonma.gov/transportation/F

Y15LexConnectBrochure.pdf 

 

Lexpress 781-861-1210 39 Marrett Rd 

Lexington, MA 02421 

www.lexingtonma.gov/humanservices/lexpres

s/schedule.cfm 

MassHealth 

Transportation 

800-841-2900 www.massresources.org/masshealth-

transportation.html 

(MBTA)– Trip Planner 

Tool 

617-222-3200 www.mbta.com/rider_tools/trip_planner/ 

THE RIDE  617-622-5123 

Or 800-533-

6282 

www.mbta.com/riding_the_t/accessible_servi

ces/?id=7108#Contact 

 

Unemployment 

Resource Number Web Site/Address 

Career Source  617-661-7867 ext. 
0 

186 Alewife Brook Parkway, Suite 310 
Fresh Pond Mall 
Cambridge, MA 02138 

http://www.yourcareersource.com/ 

Labor and Workforce 

Development 

617-626-7100 1 Ashburton Pl 

Boston, MA 02108 

http://www.mass.gov/lwd/ 

Monster 

 

N/A www.monster.com 

The Career Place 781-932-5500  

or 888-273-9675 

100 Sylvan Road, Suite G100 

Woburn, MA 01801 

TheCareerPlace.org 

http://www.massresources.org/masshealth-transportation.html
http://www.massresources.org/masshealth-transportation.html
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Veterans 

Resource Number Web Site/Address 

Lexington/Bedford 

Veterans’ Services 

District 

781-698-4840 39 Marrett Road 

Lexington, MA  

Massachusetts 

Department of Veterans 

Services 

617-210-5480 600 Washington Street 

7th Floor 

Boston, MA 02111 

www.mass.gov/veterans 

MASS Vets Advisor 

 

N/A www.massvetsadvisor.org 

Statewide Advocacy for 

Veterans Empowerment 

(SAVE) 

617-210-5743  

Or 888-844-2838 

 

U.S. Department of 

Veterans Affairs 

800-827-1000 JFK Federal Building 

15 New Sudbury Street 

Boston, MA 02203 

www.va.gov 

VA Medical Center 781-687-2000  

Or 800-838-6331 

Edith Nourse Rogers Memorial Veterans 

Hospital 

200 Springs Road 

Bedford, MA 01730 

www.bedford.va.gov 

Veterans Crisis Line 

 

800-273-8225 

Press 1 

www.veteranscrisisline.net 

 

 

 

 

 


